
 

 

 

 

 
 
 
 
Dear Partners, 
 
 
As previously informed, we began Pestana Hotel Group’s reopening process, with an initial set of eight units ranging 
from North to South, in mainland Portugal, on June 5th.  
 
All of these units, as well as the ones that will soon reopen, had their hygiene processes and protocols reinforced in 
order to guarantee the guests and clients’ safety at all times.  
In order to aid the broadcasting of our new processes and protocols, please find attached our Hygiene and Safety 

Commitment in both booklet and video (https://www.youtube.com/watch?v=EDLJDSC8zwA ), so that you ca easily 

share it with your team, partners and clients.  
 
In this manner, we believe that we reinforce the trust our clients have granted over these past nearly 50 years, in 
the 15 countries where the group operates.  
 
Our plan is gradual and always in response to the units’ demand and local authorities’ restrictions. As such, kindly 
be informed of the changes in the Portuguese units reopening schedule:  
 
 
Opening July 17th: 
- Pestana Carlton Madeira 
- Pestana Palace 
- Pestana Palácio do Freixo 
- Pestana D. João II 
 
Opening August 5th: 
- Pestana Bahia Praia 
- Pestana Porto – Brasileira 
- Pestana Cidadela  
- Pestana Palms 
- Pestana Grand 
 
Opening in September: 
- Pestana CR7 Lisboa 
- Pestana Sintra 
- Pestana Vintage Porto  
- Pestana Vila Sol (12/09) 
- Pestana Village/Miramar 
- Pestana Promenade 
- Pestana CR7 Madeira 
 
 
 
 

https://www.youtube.com/watch?v=EDLJDSC8zwA


 

 

 
 
 
 
 
 
 
 
 
 
In the document attached, you will find the detailed schedule of all the hotels that are reopening. Please be reminded 
that they all feature the Clean & Safe seal.  
 
In all units that remain closed, the reservations on the books will be canceled: 
- Until July 2nd inclusively, in the case of Algarve and Porto Santo units. 
- Until July 16th inclusively, in the case of Madeira, Lisbon and Porto units. 
- Until August 4th inclusively, in the case of the Azores unit. 
 
Following our usual modus operandi these past months, we will be in touch with you to define the best solution for 
your reservations before the reopening of each unit.  
 
Should you wish to postpone or cancel your current reservations, our teams are happy to assist you via e-mail 
(trade@pestana.com) or telephone (+351 282 240 001).  
 
 
We thank you in advance for your understanding and hope that we can continue to count on your support. 
 
 
 

Best wishes, 

 

Alberto Pinto 

Regional Sales Director Portugal e África 
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